
Service Hotline 	 +49 2191 596960
Email 	 service@gedore.com
Web	 www.gedore.com

GEDORE Werkzeugfabrik GmbH & Co. KG 
Remscheider Str. 149, 42899 Remscheid

RRP SERVICE PRICE LIST
valid from 01.01.2024

In-house calibration incl. calibration certificate

Mechanical torque wrenches & Torque Screwdrivers
DIN EN ISO 6789:2017 Part 2*

	› In-house certificate for GEDORE torque wrench up to 1000 Nm	 € 50.-
	›  In-house certificate for GEDORE torque wrench 1001 Nm up to 3000 Nm	 € 101.-

Third-party items
Testing of third-party articles is possible in accordance with DIN EN ISO-6789:1, chapter 6, if testability is established. 
For this we charge a lump sum of € 97.- for mechanical torque wrenches. Electronic torque wrenches are processed at cost. You will receive a cost estimate.

Repairs incl. calibration certificate

Pipe torque wrenches  
DIN EN ISO 6789:2017 Part 2*

	› All-in-one service charge to 200 Nm including in-house certificate 	 € 65.-
	› All-in-one service charge 201 Nm - 550 Nm including in-house certificate	 € 74.-
	› All-in-one service charge 551 Nm - 850 Nm including in-house certificate	 € 101.-

Aluminium torque wrenches  
DIN EN ISO 6789:2017 Part 2*

	› All-in-one service charge 1/4“ - 3/8“ (type: Mini/A/AM/A-SE/AZ) including in-house certificate 	 € 101.-
	› All-in-one service charge 1/2“ (type: B/C/B-SE/C-SE/BZ/CZ) including in-house certificate 	  € 112.-
	› All-in-one service charge 3/4“ (type: CD/DS/D/DR/DX/DZ/DXZ) including in-house certificate	 € 163.-
	› All-in-one service charge 1“ and bigger (type: E/F) including in-house certificate	  € 245.-

VDE torque wrenches 
to DIN EN ISO 6789:2017 Part 2

	› �All-in-one service charge (type 4508) including in-house certificate 
and individual inspection to VDE DIN 60900	 € 101.-

Mechanical torque wrenches & Torque Screwdrivers
DIN EN ISO 6789:2017 Part 2

	› All-in-one service charge Type CRS / QS(A) / QS / Quickset including in-house certificate	 € 87.-
	› All-in-one service charge Type ATB / TBN / TSC / TSN including in-house certificate	 € 108.-
	› All-in-one service charge Type ADS including in-house certificate	 € 138.-
	› All-in-one service charge Type BDS including in-house certificate	 € 179.-
	› All-in-one service charge Type CDS including in-house certificate	 € 282.-
	› All-in-one service charge Type DDS including in-house certificate	 € 343.-
	› All-in-one service charge Type EDS including in-house certificate	 € 384.-

The factory calibration does not fulfil the requirement of traceability.
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Service Hotline 	 +49 2191 596960
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Remscheider Str. 149, 42899 Remscheid

Repairs of further hand tools

RRP SERVICE PRICE LIST
valid from 01.01.2024

(slip-on, slip-in) ratchet GEDORE/Rahsol

	› All-in-one service charge 1/4“ 	 € 20.-
	› All-in-one service charge 3/8“ 	 € 25.-
	› All-in-one service charge 1/2“ 	 € 25.-
	› All-in-one service charge 3/4“ 	 € 35.-
	› All-in-one service charge 1“	 € 55.-

Telescopic ratchet 
	› All-in-one service charge	 € 54.-

Swivel head reversible ratchet
	› All-in-one service charge	 € 54.-

Manual bending tool

	› Price on demand

Pipe Cutter
	› Price on demand

Reversible ratchet with insert ring

	› All-in-one service charge	 € 54.-

	› All-in-one service charge up to 15 mm	 € 10.-
	› All-in-one service charge up to 24 mm	 € 20.-
	› All-in-one service charge up to 36 mm	 € 55.-

Combination ratchet spanner 7R/7UR



ETP

Capture Light 

Capture Hub

Dremotest E
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In-house calibration including calibration certificate for torque wrenches

RRP SERVICE PRICE LIST
valid from 01.01.2024

Electronical torque wrenches

	› All-in-one service charge 0,2 – 1.000 Nm to GEDORE in-house standard	 € 440.-
	› Inclusive counter clockwise calibration 	 € 358.-
	› Inclusive angle calibration	 € 317.-

For your safety, we recommend always having a rotation angle calibration 
carried out in addition to the torque calibration.

In-house calibration with calibration certificate for electronic test equipment

ETP / Capture Hub

	› 0,2 - 1.100 Nm to VDI 2646	 € 327.-
	› 300 - 3.150 Nm to VDI 2646 	 € 1,178.-
	› Inclusive counter clockwise calibration up to 1.100 Nm	 € 265.-
	› Inclusive counter clockwise calibration from 300 Nm - 3.150 Nm	 € 973.-

Dremotest-E / Capture Light

	› 0,2 - 1.100 Nm to VDI 2646	 € 266.-
	› 8612-3150 and Capture Light 3000 to VDI 2646 	 € 460.-

For repairs of the above mechanical items, replacement parts and processing will be invoiced at the level of outlay.
The factory calibration does not fulfil the requirement of traceability.
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Bestimmung der relativen Standardmessunsicherheit, w

Für auslösende Drehmoment-Schraubwerkzeuge gilt nach DIN EN ISO 6789:2017 Teil2

Verteilungsfunktion für die Berechnung der relativen Messunsicherheiten für anhand 
experimentell bestimmter Schwankungen berechnete charakteristische Werte.

Bestimmung der relativen erweiterten Messunsicherheit, W
Die relative erweiterte Mussunsicherheit W  des Kalibrierergebnisses für das Drehmoment -Schraubwerkzeug wird anhand der
Standardmessunsicherheit durch Multiplikation mit dem Erweiterungsfaktor k  berechnet.
Der Vorgabewert ist k =2. Dieser wurde gemäß EA-4/02 M:2013 ermittelt
Der Wert  der Messgröße liegt mit einer Wahrscheinlichkeit von 95% im zugeordneten Werteintervall.

Bestimmung des Intervalls der relativen Messunsicherheit; W '
Das Intervall der relativen Messunsicherheit W '  einer Kalibrierung, einschließlich aller systematischen zufälligen 
Komponenten wir wie folgt berechnet.

Dabei ist:

= der Mittelwert der relativen Messabweichung bei jedem Kalibrierdrehmoment

= Angegebene Messabweichung der Kalibriereinrichtung

Typ B 
Rechteckverteilung

Typ A    
Normalverteilung

Charateristischer Wert

Messunsicherheit aufgrund der 
Schwankung in der Auflösung w r von 
Skale, Messuhr oder digitaler Anzeige

Messunsicherheit aufgrund der 
Vergleichspräsion von Drehmoment-

Schraubwerkzeugen w rep

Messunsicherheit aufgrund 
geometrischer Auswirkungen des 
Abtriebsteils des Drehmoment-

Schraubwerkzeugs  w od 

Messunsicherheit aufgrund 
geometrischer Auswirkungen der 

Adapter zwischen dem Abtriebsteil des 
Drehmoment-Schraubwerkzeug und 

dem Kalibriersystem w int 

Messunsicherheit aufgrund der 
Positionsänderung des 
Krafteingriffspunkts w l 

Messunsicherheit aufgrund der 
Wiederholpräzision w re 

Typ B 
Rechteckverteilung

Typ B 
Rechteckverteilung

Typ B 
Rechteckverteilung

Relative Standartmess- 
unsichertheit, w in %Verteilungsfunktion

Typ B 
Rechteckverteilung
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12.
Results of calibration and uncertainty in diagrams

Rechtsdrehmoment / Clockwise torque

2020-11

Grafische Darstellung des Kalibrierergebnisses und der Messunsicherheit /

04.11.2020
2020-11-04 21245-01-00
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Hinweis: 
Die Deutsche Akkreditierungsstelle GmbH ist Unterzeichner der multilateralen Übereinkommen der European co-operation 
for Accreditation (EA) und der International Laboratory Accreditation Cooperation (ILAC) zur gegenseitigen Anerkennung 
der Kalibrierscheine. Die weiteren Unterzeichner innerhalb und außerhalb Europas sind den Internetseiten von EA 
(www.european-accreditation.org) und ILAC (www.ilac.org) zu entnehmen. 
The Deutsche Akkreditierungsstelle GmbH is a signatory of the multilateral agreement of European co-operation for Accreditation 
(EA) and the international Laboratory Accreditation Cooperation (ILAC) mutual recognition of calibration certificate. 
The other signatories within and outside Europe, shows on the Internet sites of EA (www.european-accreditation.org) and ILAC 
(www.ilac.org). 
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8. Auswertung / Analysis
8.1 Kalibrierergebnis / Calibration results Rechts (cw) cw = clockwise
Messung 1 ccw = counterclockwise

X a

X r

X a

X r

X a

X r

9.
Relative Messabweichung / relative measurement error Rechts (cw)
zulässige Abweichung nach DIN EN ISO 6789:2017 Teil 1  ± 4 %
Tolerance in accordance with DIN EN ISO 6789:2017 Part 1 ± 4 % 4
zulässige Abweichung nach Herstellerangabe ± 4 %
Tolerance in accordance with manufactor information ± 4 %

max:
10. Bewertung nach DIN EN 6789:2017 Teil 1 / Evaluation in accordance with DIN EN ISO 6789:2017 Part 1

Rechtsdrehmoment / clockwise torque

Der Kal.-Gegenstand entspricht nicht der zulässigen Abweichung, wie in der
DIN EN ISO 6789:2017 unter Absatz 5.1.5 für den , angegeben.
The Calibration device reflects not the tolerance as specified in DIN EN ISO 6789:2017
Chapter 5.1.5 for the Typ II Klasse A

11. Messunsicherheit / Uncertainty

Rechtsdrehmoment / Clockwise torque

Angegeben ist die erweiterte Messunsicherheit, die sich aus der Standardmessunsicherheit durch Multiplikation mit dem Erweiterungsfaktor k =2 ergibt.
Sie wurde gemäß EA-4/02 M:2013 ermittelt. Der Wert  der Messgröße liegt mit einer Wahrscheinlichkeit von 95% im zugeordneten Werteintervall.
Stated is the expanded uncertainty, which is obtained by multiplying the standart uncertainty by the factor k=2.This has been determined in accordance
with Guideline EA-4/02 M:2013. The value of measurement corresponds to a coverage probalility of 95% 
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Typ II Klasse A
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In case of doubts the German text of this certificate is valid

Seite 2 zum Kalibrierschein vom 
Page 2 of the calibration certificate of 

1. Kalibriereinrichtung / Calibration device
1.1 Bezeichnung / Model : Kalitest_1000 _1000N·m
1.2 Referenzaufnehmer / Reference transducer : _1000N·m

Seriennummer / Serial No . :
Kalibrierschein Nr. / Calibration Certificate No.

1.3 Anzeigegerät / Indication device :
Hersteller / Manufacturer  :
Seriennummer / Serial No . :

1.4 Messunsicherheit / Uncertainty 
Intervall / Interval  : %
Max. Messabweichung / max. measurement error  : %

1.5 Einspannteile der Kalibriereinrichtung / Transducer adaptors : RVI 01
1.6 Einstellungen der Kalibriereinrichtung / Setting of the Transducer device

Geschwindigkeit 1.Stufe / speed of 1. Step °/s
Geschwindigkeit 2.Stufe / speed of 2. Step °/s
Knickpunkterkennung (Kpil)/ Firstpeak detection (Kpil) %
Einheit / Unit:

2. Kalibriergegenstand / Calibration device mech. Drehmomentschlüssel
2.1 Typ / Type: TorcoFix-K 4550-10
2.2 Hersteller / Manufacturer  :
2.3 Seriennummer / Serial No . :
2.4
2.5 Messbereich / Measureing range: N·m

3. Kalibrieranordnung / Calibration installation
 3.1 Einbaulage der Messachse /Mounting position transducer : horizontal
3.2 Einbaustellung / Mounting positions :
3.3 Krafteinleitungspunkt / point transmission of force : Griffmitte

4. Angaben zur Anzeige / Information to the Indication device 
 4.1 Anzeige - / Skalenauflösung / Resolution : N·m
 4.2 Anzeigeschwelle / Display threshold : N·m
4.3 Anzeigenschwankung / Fluctuation N·m

5. Umgebungsbedingungen / Ambience conditions:
5.1 Kalibriertemperatur / Calibration temperature
5.2 Relative Luftfeuchte / relative humidity :

6. Messbedingungen / Measurement conditions:
6.1 Messmodus / Measurement mode : mech. Auslösend
6.2 Dauer des Temperaturausgleich vor der Kalibrierung / 1 Tag / Day

Time for temperature balance

7. Kalibrierverfahren / Calibration procedure DIN EN ISO 6789 : Teil 2
Typ II Klasse A

8. Eingangsprüfung/ receiving inspection

9. Bemerkungen / Remark

105,13 59,40 102,02 98,90 102,22
5.Prüfung 19,80 102,02 59,30 102,36 98,90 102,22

101,61
2.Prüfung 19,80 102,02 59,60 101,34 99,10 101,82
3.Prüfung 19,70 103,05 59,50 101,68 98,90 102,22

59,60 101,34 99,20

4.Prüfung 19,50

120,0 Diff.% 200,0 Diff.%

°C

2017

Sollwert in N·m 40,0 Diff.%
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Adapter / Device adaptors :           

6257_D-K-17572-01-00_07-16

%

Ratsche 

5

bis

0,5
0,0

GEDORE

N·m

Schatz

1.Prüfung 19,50 105,13

𝑏𝑏𝑒𝑒,𝑚𝑚𝑚𝑚𝑚𝑚:
𝑊𝑊𝑊𝑚𝑚𝑚𝑚:

Kalibrierschein / Calibration Certificate
erstellt  durch das Kalibrierlaboratorium

issued by the calibration laboratory

Gedore Werkzeugfabrik GmbH & Co.KG
Standort TorqueTech
Rathausstraße 22
42659 Solingen

Kalibrierzeichen
Calibration mark

Gegenstand
Object

Hersteller
Manufacturer

Typ
Type

Fabrikat/Serien-Nr.
Serial number

Auftraggeber
Customer

Auftragsnummer
Order No.

Anzahl der Seiten des Kalibrierscheines
Number of pages of the certificate

Datum der Kalibrierung
Date of calibration

Datum Freigabe des Kalibrierscheins durch
Date Approval of the certificate of calibration by

Rathausstraße 22
D-42659 Solingen

mech. Drehmomentschlüssel

GEDORE

TorcoFix-K 4550-10

Gedore Werkzeugfabrik GmbH & 
Co.KG

XXXX
D-K-

21245-01-00

2020-11

B152739

04.11.2020

03.11.2020

ABC12569

4

Dieser Kalibrierschein darf nur vollständig und unverändert weiterverbreitet werden. Auszüge oder Änderungen 
bedürfen der Genehmigung des ausstellenden Kalibrierlaboratoriums. Kalibrierscheine sind bei Nennung des für die 
Freigabe Verantwortlichen in Klarschrift auch ohne Unterschrift gültig 
This calibration certificate may not be reproduced other than in full except with the permission of the issuing 
laboratory. Calibration certificates with the full name of the approval responsible person are valid without signature. 

Dieser Kalibrierschein dokumentiert die Rück-
führung auf nationale Normale zur Darstellung    
der Einheiten in Übereinstimmung mit dem 
Internationalen Einheitensystem (SI).
Die DAkkS ist Unterzeichner der multilateralen 
Übereinkommen der European co-operation for 
Accreditation (EA) und der International Labora-
tory Accreditation Cooperation (ILAC) zur  ge-
genseitigen Anerkennung der Kalibrierscheine.
Für die Einhaltung einer angemessenen Frist zur 
Wiederholung der Kalibrierung ist der Benutzer 
verantwortlich.
This calibration certificate documents the 
traceability to national standards, which realize the 
units of measurement according to the 
International System of Units (SI).
The DAkkS is signatory to the multilateral 
agreements of the European co-operation for 
Accreditation (EA) and of the International 
Laboratory Accreditation Cooperation (ILAC) for the 
mutual recognition of calibration certificates.
The user is obliged to have the object recalibrated 
at appropriate intervals.

Deutscher 
Kalibrierdienst

 

RRP SERVICE PRICE LIST
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FACTORY CALIBRATION CERTIFICATE ACCORDING  
TO DIN EN ISO 6789-2:2017
•	�It contains all the information about the calibration object,  

required according to DIN EN ISO 6789-2:2017  
(e.g. classification, measurement results, measurement uncertainty).

•	� The calibration is performed on suitable measuring equipment,  
which comply with the standard DIN EN ISO 6789-2:2017.

•	�The calibration result shall be reported together with a measurement  
uncertainty part according to DIN EN ISO 6789-2:2017.

•	�Direct traceability to the national standard

•	�DAkkS calibrations according to DAkkS guidelines: 
DKD-R 3-7:2018; DKD-R 3-8:2018 and DIN EN ISO 6789-2:2017

•	�Passing on the smallest possible measurement uncertainties

•	�DAkkS calibration of own and third-party products 
(Repair and adjustment of third-party products is not possible).

•	� Air-conditioned laboratory control under strictest conditions

•	�DAkkS calibration certificate and DAkkS calibration mark

•	�Indirect traceability to the national standard

•	�Factory calibration according to DIN EN ISO 6789-2:2017 
or GTTWN001

•	�Factory calibration, if necessary with adjustment and 
repair (only for in-house production)

•	�Factory test certificate and factory calibration mark  
from the Calibration laboratory of GEDORE Werkzeugfabrik GmbH & Co.KG

PTB
NATIONAL 

STANDARD
Basis of all 

lower-order standards

DAKKS 

ACCREDITED 

CALIBRATION 

LABORATORY  OF 

GEDORE  WERKZEUGFABRIK 

GMBH & CO. KG

ACCESSORIES STANDARD

Highest standard
Accredited area according to

DIN EN ISO 17025:2018

GEDORE
USAGE STANDARD  

For testing 
measuring devices

CUSTOMER TEST EQUIPMENT
Measuring devices for monitoring 

torque wrenches

PRODUCTS
Measuring tools (torque wrenches) 

which check and tighten bolts safely

Calibration in the DAkkS-accredited calibration laboratory

Adjustable clicker torque wrenches  
DIN EN ISO 6789:2017 Part 2

Electronic and dial measuring torque wrenches 
DAkkS-DKD-R 3-7 

Torque test equipment DAkkS-DKD-R 10-8

	› All-in-one service charge (range 0.2 – 1,000 Nm)	 € 255.-
	› Additional counter clockwise calibration	 € 204.-

	› All-in-one service charge (range 0.2 – 1,000 Nm)	 € 757.-
	› Additional anti-clockwise calibration	 € 593.-
	› �Additional Angle calibration (range 0.2 - 300 Nm)  
according to VDE/VDE 2648-2 CW/CCW without 4.6	 € 593.-

	› All-in-one service charge (range 0.2 – 1,100 Nm)	 € 757-
	› All-in-one service charge (range 1,100 – 3,000 Nm)	 € 1,331.-

PTB

DAkkS

National Standard  
Basis for specifying all 
subsequent standards

Calibration standard (1) 
Highest calibration in one place

Working standard (2)
For checking measuring equipment

Customers‘ test equipment
Measuring equipment for checking torque wrenches

Products
Measuring tools (torque wrenches) that check and tighten bolts safely

We give you the security you need

CERTIFIED PRECISION



Service Hotline 	 +49 2191 596960
Email 	 service@gedore.com
Web	 www.gedore.com

GEDORE Werkzeugfabrik GmbH & Co. KG 
Remscheider Str. 149, 42899 Remscheid

RRP SERVICE PRICE LIST
valid from 01.01.2024

Additional information

Repairs and calibrations
In order to reduce order processing times and costs with you, we charge standard rates for repairs to mechanical GEDORE torque wrenches. No prior 
information regarding charges can therefore be provided. If a repair cannot be carried out for the all-in-one charge listed here, an cost 
estimate will be provided in advance for your approval.

Repairs that cannot be carried out
We will inform you in writing if a repair is not possible due to age or the extent of the damage, and will discuss the further course of action with you.

Warranty claims
All complaints will be thoroughly investigated. Processing under warranty is not possible if the complaint is down to incorrect handling. In this instance, 
we will inform you of the repair costs in the form of an cost estimate. If a production or material flaw is found, or if it is not possible to establish the exact 
cause, the complaint will be accepted. The item will then be repaired free of charge.

Order processing times
The order processing time for mechanical torque wrenches from our own production is currently approx. 5 working days from receipt of the goods plus 
shipping. All electronic torque wrenches and test equipment will require a processing time of approx. 10 working days from receipt of the goods plus 
shipping.

Express service
Express service for mechanical torque wrenches within 24 hours after receipt of goods - € 49.- surcharge per wrench.
Express service for electronic items from our company within 5 days after receipt of goods - € 99.- surcharge per item.

Certificates of receipt
On customer‘s request we are pleased to issue certificates of receipt for your torque wrenches. The price corresponds to the respective calibration price. 

Fixed setting of mechanical GEDORE torque wrenches
Adjustment of the torque wrench to a fixed value against € 30.- . The subsequent calibration incl. certificate will be charged with the regular calibration 
price.

Engraving of GEDORE torque wrenches
Torque wrench engraving of your choice against € 30.-. 

All prices quoted are exclusive of VAT and freight charges of € 5.80 within Germany.
Technical changes and errors excepted.

Service Hotline 	 +49 2191 596960
Email 	 service@gedore.com
Web	 www.gedore.com

GEDORE Werkzeugfabrik GmbH & Co. KG 
Remscheider Str. 149, 42899 Remscheid

*Models developed before 2016 may be calibrated according to the version of DIN EN ISO-6789 valid at that time.
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GEDORE Werkzeugfabrik GmbH & Co. KG
Remscheider Str. 149
42899 Remscheid

Service-Shipment 
Please enclose this form with your return.

In-house calibration

DKD calibration

Repair

Warranty claims

ORDER FORM

GEDORE Werkzeugfabrik GmbH & Co. KG
Business Unit Service
Remscheider Str. 149
42899 Remscheid

Sender: 

Company / Department	 ..........………………………………………………………………………………………………….. 

Contact	 ..........………………………………………………………………………………………………….. 

Building no. / Street	 ..........………………………………………………………………………………………………….. 

Town / Postcode	 ..........………………………………………………………………………………………………….. 

Tel. / fax	 ..........………………………………………………………………………………………………….. 

Email	 ..........………………………………………………………………………………………………….. 

VAT ID	 ..........………………………………………………………………………………………………….. 

Your order / job no.	 ..........…………………………………………………………………………………………………..

Item no.	 ..........………………………………………………………………………………………………….. 

Serial no.	 ..........………………………………………………………………………………………………….. 

Quantity	 ..........…………………………………………………………………………………………………..

Description of fault	 ..........………………………………………………………………………………………………….. 

	 ..........…………………………………………………………………………………………………..

Product addressee 
(only if different from above address)

..........………………………………………………………………………

..........………………………………………………………………………

..........………………………………………………………………………

..........………………………………………………………………………

Date / Signature / Official stamp	  

Invoice and e-mail address 
(only if different from above address)

..........………………………………………………………………………

..........………………………………………………………………………

..........………………………………………………………………………

..........………………………………………………………………………

..........………………………………………………………………………


